
        

 

         
       

 

      

 

           

   

               

    

              

                 

           

            

           

                  

            

                 

    

   

              

              

              

      

              

               

           

             

    

                

             

             

            

             

               

            

Sonoma  ounty  ontinuum of  are ���� Program Standards 

HOMELE  NE  PREVENTION & DIVER ION PROGRAM  TANDARD  

RATIONALE: Homele  ne   Prevention and/or Diver ion i  a  hort- to medium-term intervention 

de igned to 

• En ure individual  and familie  at the mo t imminent ri k of homele  ne   avoid entering the 

homele    ervice   y tem; 

• Stabilize individual  and familie  who are at ri k of becoming homele  ; and 

• Improve the hou ing  tability of at ri k familie  and individual , to avoid future hou ing cri e . 

The e Program Standard  provide a common policy framework for Sonoma County’  

Homele  ne   Prevention & Diver ion program . The e policie  have been developed through a 

working con en u  proce   with provider  of homele  ne   prevention  ervice . Ultimately the 

intent i  to bring thi  policy to the Continuum of Care Board for  y tem-wide adoption. While the 

Homele  ne   Prevention & Diver ion Program Standard  are not policie  and procedure , they 

may be u ed a  an outline for local agency policie  and procedure , and adopted policie   hould be 

incorporated into local manual . 

1. General Provisions: 

a. ELIGIBILITY for services is driven by each funding stream’s regulations. See cro  walk  on 

page 3-4. Eligibility alone doe  not predict the likelihoo  of a per on actually becoming 

homele  , thu  targeting and preference criteria are de cribed below in an effort to en ure 

the mo t effective u e of re ource . 

b. TARGET GROUP : Targeting mean  identifying the people e believe are most likely to 

become homeless. At the time of the e  tandard , we define tho e mo t likely to become 

homele   a  tho e already meeting the federal (HUD) definition of Homele  ne  , 

categorie  2, 3 or 4, who are ineligible for homele  -targeted re ource  ( ee Homele   

Definition, attached page 13): 

i. Category 2: People at imminent ri k of homele  ne   with le   than 14 day  to vacate 

hou ing or an in titutional  etting, who lack re ource  to avoid becoming homele  ; 

ii. Category 3: People who would be con idered homele   under definition  u ed by 

federal department  other than HUD,  uch a  unaccompanied youth or familie  with 

children who have not had a legal tenancy in permanent hou ing and experienced 

per i tent in tability (e.g., 2 or more move ) in the 60 day  prior to the homele   

a  i tance application, and who lack re ource  to avoid becoming literally homele  ; or 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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iii. Category 4: People who are fleeing (or attempting to flee) dome tic violence, who lack 

re ource  to avoid becoming homele  , and do not fit the Category 1 Homele   

definition. 

Targeting for Emergency  olutions Grant (E G) Prevention projects: Sonoma County 

project  funded with ESG will aim to  erve at lea t 20% participant  who meet the federal 

Homele   definition  2, 3 or 4 at program intake. Thi  will allow program  to te t the 

 ucce   of  uch targeting again t ca e  meeting “general eligibility.” Thi  target population 

may be living in any number of  ituation , for example: 

• They are  taying in a motel without the mean  to rent a new apartment; 

• They have been notified they are lo ing rental a  i tance provided by a hou ing 

authority, County Economic A  i tance, or Child Welfare agency; 

• They are  taying with friend  or family and have no mean  to rent a new place; 

• They have lo t hou ing due to being in titutionalized in a ho pital or other  y tem of 

care; 

• They have a major health problem or documented di ability (including HIV) and meet 

at-ri k eligibility criteria otherwi e. 

Targeting for  upportive  ervices for Veteran Families (  VF) Prevention services: In 

 erving at-ri k very low-income Veteran , SSVF program  will u e the attached SSVF 

Eligibility Screening Di po ition Form (p. 15-17), requiring a minimum  core of 6. 

c. PRIORITIZATION indicate  a preference. The e  tandard  e tabli h a preference for people 

with known di abilitie  or other key vulnerability per the VI-SPDAT  creening tool (e.g., a 

 core of 7 or higher) or a Level 3 or greater  core on the Ca e Management Functional 

Acuity & Barrier A  e  ment Matrix. The VI-SPDAT tool can be found at http:// onoma-

county-continuum-of-care.wiki pace .com/Coordinated+Intake+Ta k+Force; the locally 

developed Functional Acuity & Barrier A  e  ment Matrix i  attached to the e  tandard  at 

page  23-25. If there i  a waiting li t for prevention/diver ion  ervice , and an applicant for 

 ervice  meet  the targeting criteria above and one of the vulnerability condition , they will 

be  erved fir t. Any vulnerability criteria per the VI-SPDAT will  uffice for thi  preference, 

with the exception of tobacco a  a  ub tance abu e qualifier. A  required by the Veteran  

Admini tration, SSVF program  will prioritize tho e eligible Veteran  who  core higher on 

the attached Eligibility Screening Di po ition Form, above eligible Veteran   coring lower 

on thi  form. Thi  priority will hold in all ca e , unle   prohibited by funding regulation . 

d. Payer of last resort: Homele  ne   prevention/diver ion program  for the general at ri k 

population are to be tapped only after  pecialized re ource  are exhau ted. If a potential 

program participant qualifie  for a  i tance from a  pecialized funding  tream, tho e 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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re ource  mu t be u ed until they are exhau ted: individual  with HIV  hould be referred 

fir t to HOPWA Short-Term Rent, Mortgage & Utilitie  a  i tance (STRMU, admini tered 

locally by Face to Face) until tho e re ource  are exhau ted; veteran   hould be referred 

fir t to SSVF until tho e re ource  are exhau ted, etc. 

e. Geographic focus: Sonoma County Prevention/Diver ion program  are intended to  erve 

Sonoma County re ident  only. Specific funding  tream  drive geographic eligibility for 

 ervice : 

i. County-wide services: Program  funded through Hou ing Opportunitie  for People 

with AIDS, SSVF, County fund , or private philanthropy (e.g., HCA Fund) mu t be 

offered to at ri k per on  living anywhere in Sonoma County. 

ii. Locality-specific services: A  a balance of  tate allocation, prevention  ervice  funded 

by State ESG mu t be provided only to re ident  of Santa Ro a or Petaluma only. 

Localitie  are encouraged to e tabli h prevention fund  to  erve their own re ident . 

2. Evaluating eligibility for assistance 

a. Housing  tatus: Different funding  tream  categorize “homele  ” and “at ri k”  tatu  

differently. The cro  walk below addre  e  hou ing  ituation (homele   v . at ri k, a  

defined by each funding  tream), eligibility for prevention/diver ion  ervice , and funding 

 ource. Stable hou ing  tatu  involve  not ju t the mean  to pay rent, but the ability to pay 

for utilitie  that keep a unit habitable (water, garbage, heat and electricity). See 2e below 

(page 5) for requirement  for documenting homele  ne   or at ri k  tatu .. 

Funding  ource 

Housing  tatus: 

At Risk 

Housing  tatus: 

Homeless 

Emergency Solution  

Grant (HUD) 

At imminent ri k of lo ing hou ing within 21 day , 

eligible for Prevention a  i tance. See HUD 

guidance, p. 14. 

Homele   categorie  2, 3 & 

4 are eligible for Prevention 

a  i tance. See HUD 

guidance p. 13. 

Supportive Service  for 
1

Veteran Familie  (VA):

VA Category 1 (Very low income veteran 

hou ehold  re iding in permanent hou ing) and 

Category 3 (veteran hou ehold  that have exited 

permanent hou ing in the la t 90 day ) are 

eligible for Prevention a  i tance 

VA Category 2 i  eligible for 

Rapid Re-Hou ing (not 

prevention) 

HOPWA Short-Term 

Rent, Mortgage & 

Utility a  i tance 

(STRMU) 

Mu t have a permanent addre  ; eligible for 

prevention a  i tance on the fir t day rent or 

mortgage payment i  late. 

Eligible for other hou ing 

 ervice  (not prevention) 

1 
 ee SSVF Program Guide, http://www.va.gov/HOMELESS/  vf/doc /SSVFUniver ity/SSVF_Program_Guide_March31_2014.pdf 

3 
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Funding  ource 

Housing  tatus: 

At Risk 

Housing  tatus: 

Homeless 

HCA Fund (private) Mu t have a permanent addre  ; eligible for 

prevention a  i tance on the fir t day rent or 

mortgage payment i  late. 

Eligible for Rapid Re-

Hou ing (not prevention) 

b. Income requirements for eligibility determination depend on the funding  tream and are 

 hown in the table below. A 2014 Area Median Income chart i  attached on p. 18;  ee 

below on page 5, 2e(iii) for income documentation requirement . 

Emergency  olutions 

Grant (E G) 

 upportive  ervices for 

Veteran Families HOPWA & HCA Fund 

Eligible Income level <30% AMI <50%/30% AMI 

( ee next paragraph) 

<80% AMI 

iii. Additional income requirements: 

•   VF: When SSVF i  u ed in combination with HUD-VASH, the income limit i  30% of 

Area Median Income. The VA ha  e tabli hed guideline  for waiving the 30% AMI limit, 

 ee SSVF Program Guide. 

• HCA: Staff mu t a  e   that with the program’   hort-term a  i tance, participant can 

 u tain them elve  in hou ing. 

iv. Not included in income calculations: Income recently terminated i  not included. The 

hou ehold’  a  et  will not be included a  income, a  long a  the a  et  either cannot 

be u ed to re olve the hou ing cri i , or if they are inadequate to re olve the cri i . 

a. Some program regulation  (e.g., SSVF) require an inquiry into a  et . The above 

paragraph provide  a guiding principle to judge whether an a  et can be liquidated 

in a timeframe that will help addre   the hou ing cri i  and whether it  liquidation 

will re ult in a equate fund  to re olve the cri i . 

c. Lack of Resources/Lack of  upport Requirements: The applicant mu t meet both criteria: 

lack  both the financial re ource  to re olve the cri i  AND lack  the family/friend  who can 

take them in or a  i t them to avoid becoming literally homele  . 

i. Documenting Lack of Resources/Lack of  upport: Source document  (e.g., notice of 

termination from employment, unemployment compen ation  tatement, bill   howing 

arrear ); written  tatement  by relevant third partie  (e.g., former employer, public 

admini trator, relative); or written certification by intake  taff of oral verification by 

relevant third party. If unobtainable, a written  tatement by intake  taff will  uffice, 

de cribing the effort  taken to obtain the required evidence. See attached 
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documentation checkli t (“Verification of Lack of Re ource  and Support Network ,” 

page 19), which may be u ed if no  pecific form i  required by the funding  ource. 

d. Willingness to participate in Case Management: The hou ehold mu t be willing to 

participate in ca e management a  long a  nece  ary to re olve the cri i , and to develop 

an individualized plan to help that program participant retain permanent hou ing after the 

a  i tance end . 

i. ESG-funded ca e management i  required at lea t monthly 

ii. SSVF- and HOPWA-funded program  require “a  much ca e management a  

nece  ary” given the overall i  ue  pre ented by the participant. 

iii. Privately-funded HCA participant  mu t be willing to meet with a financial coun elor 

and participate in budgeting and  pending reduction. 

e. Documentation: The hou ehold mu t produce required document  at intake, or prior to 

funding, up to 90 day . Required documentation include : 

i. Documentation of At Risk or Homeless  tatus: The federal definition of “At Ri k of 

Homele  ne  ” appear  on page 14. Prevention fund  can  erve thi  population or 

per on  meeting homele   definition  2, 3, or 4 on page 13. 

Prevention/Diver ion program  may u e the attached documentation checkli t and 

 elf-certification form (page  19-20) or a comparable agency form covering the  ame 

content. Example  of documentation include: 

a. Copy of occupancy agreement naming applicant a  legal tenant, in combination 

with Copy of Notice (e.g., late notice, eviction notice or eviction letter from ho t 

family/friend)—required for anyone who i  a legal tenant; or 

b. Court order of eviction action; or 

c. Notice indicating building in which applicant i  renting or otherwi e re iding i  

being foreclo ed on or condemned; or 

d. For ESG, HOPWA and SSVF utility a  i tance: utility  hutoff or late notice; 

e. If lo   of hou ing i  due to in titutionalization, a written  tatement from the 

ho pital or other in titution; or 

f. Self-declaration of hou ing  tatu  in combination with a hotel/motel bill; or 

g. Written or oral third party declaration of reque t to leave, in combination with a 

 elf-certification of at ri k hou ing  tatu . 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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ii. Identification: Program  will require a minimum of one (1) form of government photo 

ID for each adult, per the attached li t of acceptable form  of identification ( ee page 

21). 

a. SSVF participant  mu t provide two (2) form  of identification: one government-

i  ued ID, and a Veteran  Admini tration ID or proof of military  ervice. (Non-

veteran adult  in the hou ehold mu t pre ent one government form of 

identification.) 

iii. Documentation of Income 

a. Bank Statement  (If income i  Direct Depo it—up to 3 month  of  tatement ) 

b. If employed, up to 3 mo t recent pay  tub  (both  pou e  if applicable) 

c. Social Security Statement  or mo t recent Award Letter 

d. Mo t recent VA Award Letter or letter from VASH or Veteran  Service Offer (if 

applicable) 

e. General A  i tance Paperwork & CalFre h Verification (if applicable) 

f. Student Loan and/or Child Support documentation (if applicable) 

g. Documentation of Legal Ca h Income (e.g., letter ) 

h. Verification of other regular income 

i. Self-Certification of Zero Income, in combination with documentation of 

expected income. See page 21 for a  ample Zero Income certification form. 

f. Eligibility screening: 

i. Prevention/Diver ion program  will maintain full documentation of all hou ehold  

applying for a  i tance. If hou ehold i  determined ineligible, the rea on mu t be 

documented following eligibility  creening. 

ii. Pro pective participant  will be  creened u ing the VI-SPDAT  creening tool in u e by 

Coordinated Intake, to identify vulnerabilitie  per the preference  outlined in 1c above, 

"Prioritization." The VI-SPDAT may be found at http:// onoma-county-continuum-of-

care.wiki pace .com/Coordinated+Intake+Ta k+Force. 

iii. Organizational Conflict of Interest: A  i tance may not be conditioned on u e of 

 ervice  or  helter  owned by the program provider, including a parent or a  ub idiary 

agency. A Homele  ne   Prevention/Diver ion provider cannot conduct the initial 

evaluation for individual /familie  occupying hou ing owned by the  ame agency or 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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receiving ongoing ca e management from that agency (including, any parent or 

 ub idiary). The Prevention Program Standard  Group will provide a cooperative  ervice 

whereby  uch ca e  can be evaluated by  taff of another agency, including cooperative 

ca e conference  with the applicant’  relea e of information. The format for thi  

cooperative arrangement will be taken up in ongoing quarterly meeting  of the 

Prevention Standard  Group. 

g. Comprehensive Assessment: 

i. Until non-Continuum of Care funding i  available to allow Coordinated Intake to refer 

into Prevention/Diver ion program , the Prevention/Diver ion Program Standard  

Group will de ignate  creening and a  e  ment tool . At thi  time, 

Prevention/Diver ion provider  have agreed to u e the Case Management Functional 

Acuity & Barrier Assessment Matrix, attached at page  23-25. A Supervi or  ignature 

i  required to confirm admi  ion. If the Ca e Manager or Supervi or believe  a 

 trategic conver ation i  needed to be t  erve the client, it will be brought to a Ca e 

Conference. 

ii. If hou ehold wa  pre umed eligible but i  determined ineligible following 

comprehen ive a  e  ment, the rea on for the change mu t be documented. 

iii. The participant will obtain (and/or agency will a  i t participant to obtain) a Credit 

report. 

h. Changes to forms: The Prevention Program Standard  Group will meet quarterly. Propo ed 

change  to form  or  tandard  language will be brought to the quarterly meeting. Change  

will be con idered and agreed to by working con en u . Any conflict  will be di cu  ed and 

re olved in per on. The relevant regulation  will rule fir t. On other i  ue  working 

con en u  will be the required proce   for re olving di pute . If no con en u  can be found 

within a rea onable length of time (currently defined a  two quarterly meeting ), the 

majority will rule. 

3. Coordination with other providers 

a. Coordinated Intake: A  of December 2014, only per on  who are homeless per federal 

definition  1, 2 or 4 may be  erved by Coordinated Intake. At  ome time in the future, 

funding may become available to pay for referral into Prevention/Diver ion program . Until 

 uch time, Prevention/Diver ion program  will receive referral  who have been determined 

ineligible for Coordinated Intake and homele    ervice , directly from 211, Coordinated 

Intake, and other agencie . 

i. Per 1(f)(iii) Organizational Conflict  of Intere t on page 6 above, if the applicant 

re ide  in hou ing owned or operated by the agency to which they are applying for 

a  i tance, the Prevention Program Standard  Group will provide  taff from another 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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prevention agency to conduct the initial intake; review of the application will be 

done a  a cooperative ca e conference. 

ii. If a referral i  turned away or no  lot  are available, Prevention/Diver ion provider  

will refer to non-homele   or other financial a  i tance  ervice , via 211. 

iii. Grievance Procedure. A  ample grievance form i  attached on page 25, for provider  

to put on their own letterhead. If a common pattern of grievance emerge , the 

Program Standard  Group will take up po  ible change  of policy. 

b.  treet Outreach: Should a hou ehold be identified via  treet outreach that meet  homele   

definition 2, 3 or 4 (and not definition 1— ee Homele   Definition on page 13), outreach 

worker  will pre creen them for Homele  ne   Prevention or Diver ion a  i tance a  

po  ible, and a  i t them to connect with Prevention/Diver ion program . 

c. Rapid Re-Housing, shelter and other homeless assistance providers: Should a hou ehold 

pre enting for Homele  ne   Prevention/Diver ion  ervice  be found ineligible due to 

definition 1 homele    tatu , they will be referred to Coordinated Intake for comprehen ive 

a  e  ment and referral to other appropriate homele   a  i tance  ervice  ba ed on 

pre creening criteria. 

d. At the reque t of permanent  upportive hou ing provider , in future quarterly  e  ion  

Homele  ne   Prevention & Diver ion provider  will con ider way  their program  can be 

re pon ive to the need  of non-homele   per on  with di abilitie  who need permanent 

 upportive hou ing. 

4. Determining and prioritizing accepted clients vs. other forms of assistance 

a. Each adult referred will be  creened for hou ing  tatu  and vulnerability, u ing the VI-

SPDAT vulnerability  creening tool ( ee http:// onoma-county-continuum-of-

care.wiki pace .com/Coordinated+Intake+Ta k+Force) and a Comprehen ive A  e  ment 

will be made with the attached Ca e Management Functional Acuity & Barrier A  e  ment 

Matrix (page  23-25). If required,  creening and comprehen ive a  e  ment may be 

performed with additional funder-de ignated tool . 

b. Sonoma County Homele  ne   Prevention/Diver ion provider  will operate from the 

viewpoint of  creening people in rather than out. In doing  o they commit to being good 

 teward  of the fund , acting in the be t intere t of the client, and with tran parency 

regarding the limit  of the program. 

c. At ri k hou ehold  who cannot be a  i ted within regulatory guideline , or due to the 

targeting criteria or financial limit  of thi  program, will be routed to one-time financial 

a  i tance program , to County Economic A  i tance, or other community  ervice . 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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5. Determining what percentage or amount of rent and utilities costs each program participant 

must pay 

a. One-time assistance: Prevention/Diver ion program may provide one-time payment for: 

i. Arrears: Up to 6 month  of rent or utilitie  in arrear , including late fee  on arrear . 

HOPWA-funded program  are limited to 21 week , and can pay in arrear  multiple 

time  up to 21 week . SSVF program  can pay a maximum of 4 month  utility 

payment  in a 3 year period and a maximum of 2 month  in a 12-month period, either 

current or in arrear . 

ii. Rental Application Fee  charged by owner to all applicant . 

iii. Security depo it  not exceeding two month ’ rent. 

iv. Standard utility depo it required by utility companie  for ga , electric, water and 

 ewage. 

v. ESG only: La t month’  rent (if paid at the time the  ecurity depo it and fir t month’  

rent are paid, and not to exceed one month’  rent). Moving co t , to include truck 

rental, hiring a moving company, temporary  torage for up to 3 month  (provided 

fee  are accrued after participant i  determined eligible and before the participant 

move  into permanent hou ing). Storage fee arrear  are not eligible. 

vi. The SSVF program additionally can pay for tran portation a  i tance (unlimited public 

tran portation a  i tance and up the $1,000 car repair  in a 3-year period); childcare 

a  i tance (up to 4 month  in a 12-month period, per hou ehold); moving co t  once 

in a 3-year period; and up to $1500 per hou ehold General Hou ing Stability 

A  i tance for a wide range of need  ( ee page  23-24 of the SSVF Program Guide). 

b. Short-term (up to 3 month ) Rental A  i tance 

i. In general, the participant pay  30% of monthly income for rent per HUD guideline . 

At agency di cretion depending on participant need, prevention provider can pay up 

to 100% of rent for 3 month . 

c. Medium-term (3-24 month ) Rental A  i tance 

i. Participant hou ehold i  required to pay 30% of current monthly income toward the 

rent, per HUD guideline , reviewed quarterly and adju ted with income change  a  

needed. 

ii. Fair Market Rent: Rent mu t comply with Fair Market Rent  (FMR)  et by HUD 

annually. Current FMR  are attached to the e  tandard  on p. 18. 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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iii. A legally binding Lea e or rental agreement between the program participant and 

owner/property manager i  required. Written lea e  are required unle   financial 

a  i tance i  limited  olely to payment of rental arrear . 

iv. Except for one-time payment of arrear  on tenant’  portion of rent payment, rental 

a  i tance cannot be provided to any participant who i  receiving tenant- or project-

ba ed rental a  i tance (a "voucher”) through other public  ource  during the  ame 

time period, including unit  receiving operating  ub idie  or URA (Relocation) 

replacement hou ing payment . However, rental a  i tance may be u ed in hou ing 

with rent re triction covenant   temming from development financing. 

d. Utility payment : ESG can pay for up to 24 month  including up to 6 month  of payment  in 

arrear  a  in 5(a)i on page 9. HOPWA fund  have no limit of utility payment  a  long a  

fund  are available;  ee 5(a)i for SSVF limit . 

6. How long a particular program participant will be provided with assistance 

a. Typical length of assistance: up to 3-5 month , funding available. (A  ESG-funded program  

develop more experience, thi  will be fine-tuned). 

i. The HOPWA program can a  i t participant  up to 147 day , or 21 week  per year. 

(HOPWA fund  cannot a  i t people who do not have their own lea e.) HOPWA 

participant  may return a  many time  a  they need, but may go on a waiting li t. 

ii. The SSVF program limit  rental a  i tance to 8 month  in 3 year , or 5 month  out of 

every 12 month . There are limit  to the length of other a  i tance,  ee page  18-26 

of the SSVF Program Guide.2 

b. Mandatory services include monthly Ca e Management meeting  (unle   prohibited by 

Violence Again t Women Act-VAWA or Family Violence and Prevention Service  Act-

FVPSA), and Hou ing Stability Planning to a  i t participant  to retain permanent hou ing 

po t-a  i tance. If a participant con i tently refu e  either of the e  ervice , other form  of 

a  i tance will end. 

c. Extensions may be approved up to 3 month  at a time ba ed on quarterly rea  e  ment, 

with po  ibility of exten ion up to 24 month , if the funding regulation  allow and funding 

i  available. 

d. Re-enrollment: Other than limit  connected to  pecific funding regulation , there are no 

local limit  on re-enrollment. Re-a  e  ment  hould drive po  ible placement in a higher 

level of care, but thi  deci ion i  left to ca e management. 

2 
http://www.va.gov/HOMELESS/  vf/doc /SSVFUniver ity/SSVF_Program_Guide_March31_2014.pdf. 
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7. Whether and how the amount of assistance will be adjusted over time 

a. Income a  e  ment  will be completed quarterly. 

b. Re-evaluation  of eligibility are required at lea t annually. 

c. Additionally, provider  will re-evaluate a  i tance each time a participant experience  a 

change in income, hou ehold compo ition, or need for a  i tance. 

d. At re-evaluation, to remain eligible for homele  ne   prevention  ervice , the hou ehold 

mu t continue to have income that i  at or below 30% of AMI, and mu t lack  ufficient 

re ource  and  upport network  to retain hou ing without ESG a  i tance. 

8. Occupancy and Habitability standards: 

a. Occupancy  tandard : Homele  ne   prevention provider  will u e the occupancy 

 tandard  e tabli hed by the Sonoma County Hou ing Authority for all unit  other than 

tho e located in the City of Santa Ro a. For Santa Ro a unit , provider  will u e the Santa 

Ro a Hou ing Authority’  occupancy  tandard . A compari on of the two public hou ing 

authoritie ’  tandard  i  attached at page  27-29. 

b. A Habitability a  e  ment i  required any time ESG fund  are u ed to help a participant 

remain in or move into hou ing. A lead-ba ed paint vi ual a  e  ment i  required any time 

a child under the age of 6 will be living in the unit and it wa  con tructed before 1978. A 

habitability a  e  ment form appear  on page  30-31 of thi  document; a lead-ba ed paint 

a  e  ment form appear  on page  32-35. 

9. Limits on the homelessness prevention assistance 

a. There will be no lifetime maximum amount of homele  ne   prevention a  i tance. 

Depending on fund  available, individual program  may impo e limit  on the amount of 

a  i tance within a particular fi cal year. The funding  tream determine  the maximum 

number of month  the program participant may receive a  i tance in a particular 

enrollment. 

i. A  i tance will be approved in 3-month increment , with rea  e  ment quarterly. 

ii. Exten ion  of a  i tance can be approved up to 24 month  for ESG, and indefinitely 

for HOPWA (albeit within annual limit ). SSVF limit  are defined in page  18-26 of the 

SSVF Program Guide. 

iii. Homele  ne   Prevention/Diver ion program  will track average total a  i tance. A  

noted above, there will be no lifetime limit on a  i tance, under tanding that re-entry 

to the program will be determined primarily through re-a  e  ment of need . A 

common policy that aligns the limits of all prevention provi ers regar less of fun ing 

source will be  evelope  in 2015. Over time, it i  our expectation that tho e returning 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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to the program may be better  erved with more inten ive  ervice . On an annual 

ba i , the Prevention/Diver ion Program Standard  Group will review the average 

amount  for the preceding year( ), with the goal of developing a target average 

amount over the next  everal year . 

b. There will be no limit on the number of time  the program participant may receive 

a  i tance, within regulatory limit . It i  under tood determination  of program re-entry 

will be through need  a  e  ment rather than a  et rule, a  long a  the participant i  

otherwi e eligible for the program. 

10. Terminating Assistance 

a. Whatever the rea on for exit, hou ehold  exiting homele  ne   prevention and diver ion 

program  will be noticed in writing that a  i tance i  being terminated. 

b. If the exit i  for cau e (e.g., non-compliance with program requirement , di appearance), 

the written notice will provide an opportunity to pre ent objection  and a formal review of 

the deci ion by the Program Director. See grievance procedure , page 8 and page 25. 

Notice of final deci ion  will be provided promptly in writing. 

c. The Prevention/Diver ion program will exerci e judgment and examine all extenuating 

circum tance  in determining if a violation warrant  termination,  o that a program 

participant'  a  i tance i  terminated only in the mo t  evere ca e . 

11. Other Requirements 

a. Retention of documentation: Documentation of participant eligibility and a  i tance 

provided will be retained for 5 year  after the expenditure of all fund  from the grant under 

which the program participant wa   erved. The Continuum of Care encourage  retention of 

electronic record  in HMIS for 7 year . 

b. Individual Conflict of Interest: In addition to organizational conflict of intere t 

requirement , employee , agent , con ultant , officer , or elected or appointed official  of 

the Prevention/Diver ion agency are prohibited from obtaining a financial intere t or 

benefit from Prevention/Diver ion activitie  (including an intere t in any contract/ 

 ubcontract/agreement) either directly for him/her elf or for familial/bu ine   tie  during 

tenure or for one year after. 

The following persons participate  in  evelopment of the Sonoma County Homelessness 

Prevention/Diversion Program Stan ar s: 

Anita Storms, Catholic Charities of the Diocese of Santa Rosa; Pamela Powers, Community 

Action Partnership; Meghan Murphy, Face to Face; Mary Haynes & Emily Smith, North Bay 

Veterans Resource Center; Jenny Helbraun Abramson, Sonoma County Continuum of Care. 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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Defi11it~on 
{l } Individual or family who lacks a fixed, regular, and adequate 
nighttime residence, meaning: 

Category Lit erally (i) Has a primary nighttime residence t hat is a public or 

1 Homeless private place not meant for human habitation; 
(ii) Is l iving in a publicly or privately operated shelter 

designated to provide temporary living arrangements 
(including congregate shelters, transitional housing, and 
hotels and motels paid for by charitable organizations or 
by federal, state and local government programs); or 

(iii) Is exiting an instit ution where (s)he has resided for 90 days 
or less and who resided in an emergency shelter or place 
not meant for human habitation immediately before 
entering th~t in5tit ution 

V) 
V) 

{2} Individual or family who will imminently lose their primary LU 

er:: ....J nighttime residence, provided that: 

0 
LU Category Imminent Risk of (i) Residence will be lost within 14 days of the date of 

u.. ~ 2 Homelessness application for homeless assistance; 

<( 0 (ii) No subsequent residence has been identified; and 
(iii) The individual or family lacks :he resources or support - I networks needed to obtain other permanent housing er:: 

w (.!J 
I- z (3) Unaccompanied youth under 25 years of age, or families with - -er:: z children and youth, who do not otherwise qualify as homeless 
u - Category 

Homeless under under this definit ion, but who: 
LL ot her Federal (i) Are defined as homeless under the other listed federal 
LU 3 

0 
stat utes statutes; 

(ii) Have not had a lease, owners,ip interest, or occupancy 
agreement in permanent housing during the 60 days prior 
to the homeless assistance application; 

(iii) Have experienced persistent instability as measured by two 
moves or more during in the preced ing 60 days; and 

(iv) can be expected to continue in such status for an extended 
period of time due to special needs or barriers 

{4} Any individual or family who: 
(i) Is fleeing, or is attempting to flee, domestic violence; 

Category Fleeing/ (ii) Has no other residence; and 

4 Attempting t o (iii) Lacks the resources or support networks to obtain other 
Flee DV permanent housing 
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Risk of Itlome]essness 
An individual or family who: 

(i) Has an annual income below 30% of med ian family 
income for the area; AN D 

(ii} Does not have sufficient resources or support 
networks immediately available to prevent t hem from 
moving to an emergen cy shelter or another place 
defined in Category 1 of the "homeless• definit ion; 

AN D 

(iii} Meets one of the following condit ions: 

(A) Has moved becau~e of economic reasons 2 or 

more t imes during t he 60 days immediat ely 
preceding the applicat ion for assistance; OR 

V) 
(B}ls living in the home of another because of 

(!) 
V) economic hardship; OR 
LU z z (C) Has been not ified t hat their right to occupy their - V) category Individuals and current housing or Irving situation w ill be z V) - LU 1 Families terminated within 21 days after the date of LL 

LU ...J appl icat ion for assistance; OR 
Cl LU 

a::: ~ (D} Lives in a hotel or motel and the cost is not paid 

0 0 for by charitable organizations or by Federal, State, 
LL I or local government programs for low-income 
<( LL individuals; OR - 0 a::: 
LU ::.::: (E} Lives in an SRO or efficiency apartment unit in 
I- V) which there reside more than 2 persons or l ives in a 
a::: a::: larger housing unit in w hich t here reside more than u I- one and a half persons per room; OR 

<( 
(F) Is exit ing a publicly funded inst itution or system of 

care; OR 

(G} Otherwise lives in housing that has characterist ics 
associated w ith instability and an increased risk of 
homelessness, as identified in the recipient's 

approved Con Plan 

category 
Unaccompanied A child or yout h who does not qualify as homeless under 

Children and the homeless definit ion, but qual ifies as homeless under 
2 Yout h anot her Federal statute 

An unaccompanied youth who does not qualify as 

category 
Fam iii es w ith homeless under t he homeless definit ion, but qualifies as 
Children and homeless under section 725(2) of the McKinney-Vento 

3 
Youth Homeless Assistance Act, and t he parent(s) or guardian(s) 

or t hat child or youth if l iving w it h him or her. 
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HOME INVESTMENT PARTNERSHIPS PROGRAM (HOME) 

COMMUNITY DEVELOPMENT BLOCK GRANT PROGRAM (CDBG) 

NEIGHBORHOOD STABILIZATION PROGRAM (NSP) 

Effective May 2014 

Notes: (1) These Income Limits apply only to SOnoma County Community Development Commission assisted units. They 
are NOT to be used as a guide for programs regulated by any agency other than the SOnoma County Community 
Development Commission. It is up to each property owner to determine Which regulations preside if a unit is 
regulated by more than one program. 
(2) These Income Limits do not apply to state or locally regulated programs (Density Bonus, Second Dwelling Unit, 
County Fund for Housing, California Redevelopment Law). Please refer to separate schedule for these units Which 
are regulated by state income limits set annually by the California Department of Housing and Community 
Development. 

INCOME LIMITS 

30% 50% 60% 80% 

Persons in 
Household Income Limit 

Very Low 
Income 
(HOME 

Income Limit 
Low 

Income 
(HOME H!!Jh) 

1 16,150 26,950 32,340 43,050 
2 18,450 30,800 36,960 49,200 
3 20,750 34,650 41,580 55,350 
4 23,050 38,450 46,140 61,500 
5 24,900 41 ,550 49,860 66,400 
6 26,750 44,650 53,580 71,350 
7 28,600 47,700 57,240 76,300 
8 30,450 50,800 60,960 81,200 

MAXIMUM RENT LIMITS for all HOME CDBG and NSP Units 
As set by the u .s. Department of Housing and Urban Development 

RENT LEVEL 
LOW {Very Low-Income - 50%) 
HIGH {Low Income - 65%) 

studio 
723 
820 

1 BR 
ns 
956 

2 BR 
930 

1,187 

3 BR 
1,074 
1,362 

4BR 
1,198 
1,500 

SUbtract from the maximum rent the approved utility allowance for any utllltles that the tenant pays In 
addition to the rent. A utility allowance sheet is attached. Confinn the appropriate utility allowance with 

tne sonoma county community oevetooment commission. 

Pubished June 26, 2014 

Final FY 2015 FMRs By Unit Bedrooms 

Efficiency One-Bedroom Two-Bedroom Three-Bedroom Four-Bedroon 

$898 $1,047 $ 1,370 $2,019 $2,367 
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VERIFIC TION OF L CK OF RESOURCES  ND SUPPORT NETWORKS 

Participant Name: ______________________________________________ 

This is to certify that the above named individual or household that is currently at-risk of homelessness 

lacks the resource and support networks to prevent homelessness without intervention. 

Lack of Resources: 

1.) Th  participant lacks th  incom  n c ssary to pay r nt and basic utiliti s 
Proof of loss of income (i.e. unemployment stub indicating benefit end, termination letter); 
Verification by third party contact with previous employer (name) _____________________ 

stating the client will no longer be employed as of __/__/__; 
Proof of arrears in basic utilities required for habitability (electricity, water, and heat); 
Proof of arrears in rent (i.e. Pay or Quit Notice, Late Notice); 
Self-Declaration of At-Risk of Homelessness Attached. 

2.) Th  participant lacks savings or ass ts that can pr v nt hom l ssn ss 
Bank statement showing a balance too low to prevent homelessness; 
The participant confirms that they do not have cash or savings that they can use to prevent them 

from becoming homeless; 
The participant confirms that do not have assets that they can use to prevent them from becoming 

homeless that are beyond those necessary for transportation and housing. 

Lack of Support Networks: 

1.) Th  participant lacks support n tworks that can provid  a saf  and stabl  housing situation 
The participant confirms that they do not have someone they can live with safely for two or more 

months; 
The participant confirms that they do not have someone who can provide them the financial 

resources to ameliorate their housing crisis 
Verification by third party contact that can verify the lack of support networks sufficient to prevent 

homelessness (name) _____________________ (relationship)___________________ 
__/__/__. 

Staff Certification 

I und rstand that third-party v rification is th  pr f rr d m thod of c rtifying lack of r sourc s for an 
individual who is applying for assistanc . 
Docume tatio  of attempt made for third-party verificatio : 

Staff Signatur : Dat : 

Staff Signatur : Dat : 

Staff Signatur : Dat : 
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SELF-DECL R TION OF  T-RISK OF HOMELESSNESS ST TUS 

Participant Nam : ______________________________________________ 

Hous hold without d p nd nt childr n (compl t  on  form for  ach adult in th  hous hold) 
Hous hold with d p nd nt childr n (compl t  on  form for hous hold) 
Number of persons in the household: _________ 

This is to certify that the above named individual or household is currently homeless or at-risk of 

homelessness, based on the following and other indicated information and the signed declaration by the 

applicant. 

Check only one: 

1.) I [and my childr n] am/ar  th  victim(s) of dom stic viol nc  and am/ar  fl  ing from abus ; 
And I [and my children] have not identified a subsequent residence; 
And I [and my children] do not have the financial resources or support networks needed to obtain 
permanent housing. 

2.) I [and my childr n] am/ar  b ing  vict d from th  housing w  ar  pr s ntly staying in and must 
l av  this housing within th  n xt ____ days; 

And I [and my childr n] hav  not id ntifi d a subs qu nt r sid nc ; 
And I [and my children] do not have the financial resources or support networks needed to obtain 
permanent housing. 

3.) I [and my childr n] am/ar  at risk of b coming hom l ss du  to th  lack of funds to pay r nt 
arr ars in th  amount of $_____, by__/__/__; 

Or essential utilities (gas, electric, water) in the amount of $_____; 
Or application fees and/or deposit to secure my new living situation. 

I certify under penalty of perjury that the information above and any other information I have 

provided in applying for assistance is true, accurate and complete. 

Participant Signature: Date: 

Staff Certification 

I und rstand that third-party v rification is th  pr f rr d m thod of c rtifying hom l ssn ss for an 
individual who is applying for assistanc . I und rstand s lf d claration is only p rmitt d wh n I hav  
att mpt d to but cannot obtain third party v rification. 
Docume tatio  of attempt made for third-party verificatio (must i clude attempts to co tact la dlord if 

clie t selects #3 or #4 above): 

Staff Signature: Date: 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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ACCEPTABLE FORMS OF IDENTIFICATION FOR PREVENTION/DIVERSION PROGRAMS 

• Valid driver’  licen e or identification card i  ued by DMV 

• Valid driver’  licen e or identification card from the  tate or country of origin 

• Birth Certificate 

• United State  Pa  port 

• Foreign pa  port 

• Verification of citizen hip, alienage, or immigration  tatu  

o Permanent Re ident Card or Alien Regi tration Receipt Card 

o Employment Authorization Document (Card) that contain  a photograph 

o Green Card 

o Work Vi a 

• Certificate of Naturalization or Citizen hip 

• American Indian Card 

• Voter’  regi tration card 

• US military card 

• Military dependent’  ID card 

• Social Security Card or Tax ID number 

• State Benefit  Card 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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ERO~NCOME AFFIDAVIT 

NAME: DATE: - ·--·-···-------1-

ADDRESS: _____ ___ _ 

PROJECT: - -------I
This form I$ required only If an adult member of the household ha$ no Income from ny 
sou roe. THIS IS A STATEMENT OF NON~NCOME FOR A HOUSEHOU, MEMBER 18 Y RS 
OF AGE OR OLDER. 

I, _ _ 
any source, 

·--~ do hereby certify that I DO NOT reoeive income om 

I understand sources of income may include. but are not limited to: 

EMPLOYMENT INCOME SOCIAL SECURITY INCOME 

SOCIAL SERVICES. INCLUDING: S.S.I. (SUPPLEMENT SOC. SEC.) 
TANF • TEMPORARY ASSISTANCE 
TO NEEDY FAMILIES V.A. PENSION 
GENERAL ASSISTANCE 
DISABILITY BENEFITS RETIREMENT INCOME 

INCOME FROM ASSETS SPOUSAL SUPPORT 

SCHOOL GRANTS FAMILY SUPPORT (PARENTS, ETC.) 

SELF EMPI.OYMENT, INCLUDING: INTEREST FROM SAVINGS ACCOUN s 
CHILDCARE 
HOUSEWORK INTEREST FROM CHECKING N CS 
ANY WORK DONE FROM HOME 

ANY OTHER INTEREST RECEIVED 
UNEMPLOYMENT BENEFITS 

I further understand that, $hould I bocome employed or begin receiving income from ny 
othor source, the income must bo reported to the owner or property manager. 

NAME (PLEASE PRINT) 

SIGNATURE DATE PHONE I 
NOTE: failure to runy dl:$cl ose a.II Income could result in the: 10$$ ot A restricted rent love! or tlc 

ability to continue occupying the unit. 

Sonoma  ounty  ontinuum of  are ���� Program Standards 
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Prevention & Diversion 
Case Management Functional Acuity & Barrier Assessment Matrix 

’Client s Name: _________________________________ Last 4 of SSN: ______ 

Screening Date: ____________________ 

Assessment Date: ____________________ 

Referral by: ____________________ 

Basic Requirements 

1. Income verification meets Extremely Low category of Sonoma 
County AMI Yes No 

2. Meets Definition 2, 3 or 4 for Homelessness, or At Risk definitions 
per HUD Yes No 

3. Willingness to participate in ongoing Case Management Yes No 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
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Domains ( 1 ) 

Little/No Barriers 

( 2 ) 

Low Barriers 

( 3 ) 

Medium Barriers 

( 4 ) 

Medium-High Barriers 

( 5 ) 

High Barriers 

Rental An  stablish d local R ntal History is May hav  1  xplainabl  R ntal history includ s up to 2 Extr m ly poor r ntal 

History r ntal history. No 
 victions, landlord 
r f r nc s ar  good to 
fair. 

limit d or out of 
stat  

 viction for non-
paym nt. Prior 
landlords may r port a 
probl m with tim ly 
r nt. Partial damag  
d posit r turn d 

 victions for non-paym nt. 
Prior landlord r f r nc s fair to 
poor. S curity d posit may 
hav  b  n k pt du  to damag  
to unit. Som  complaints by 
oth r t nants for nois . History 
of chronic hom l ssn ss. 

history, multipl  
 victions, s rious 
damag  to apartm nt, 
complaints. 

Credit History Cr dit history is good, 
with th   xc ption of a 
f w lat  utility and cr dit 
card paym nts. 

Cr dit history shows 
patt rn of lat  or 
miss d paym nts. 

Cr dit history includ s 
lat  paym nts and 
possibl  court 
judgm nts for d bt, 
clos d accounts. 

Cr dit history is poor, includ s 
r cords of lat  paym nts, 
judgm nts, wag  garnishm nts, 
and/or clos d accounts. 

Cr dit history includ s 
multipl  judgm nts, 
unpaid d bts to 
landlords, wag  or bank 
garnishm nts, and/or 
clos d accounts. Or no 
cr dit history 

Criminal Hous hold has no Hous hold has no Hous hold may hav  Criminal history, violations may Ext nsiv  criminal 

History criminal history s rious criminal 
history, but may 
hav  a f w minor 
off ns s such as 
moving violations, a 
DUI, or a 
misd m anor 

som  criminal history, 
but non  involving 
drugs or s rious crim s 
against p rsons or 
prop rty 

includ  drug off ns  or crim  
against p rsons or prop rty 

background 

Employment Participant is  mploy d Participant is Participant has strong Participant has inconsist nt Participant has work d 

History/ full tim   mploy d part tim . 
Participant has 

 mploym nt history 
Participant has 

 mploym nt history with gaps 
up to on  y ar. Th  participant 

but has littl  
 mploym nt history with 

Income 

Incom  is ov r $1,450 
p r month for a singl  
p rson. For a family, th  
combin d family incom  
is suffici nt to m  t all 
n  ds. 

strong  mploym nt 
history 

Incom  is ov r 
$1350 for a singl  
p rson. If a family, 
combin d family 
incom  is suffici nt 
to m  t most n  ds 

 mployabl  skills (i. . 
CDL, Sp cialty lic ns , 
 ducation). Th  
participant has at l ast 
2  mploym nt 
r f r nc s. 

Incom  is ov r $1200 
p r month for a singl  
p rson. If a family, 
combin d family 
incom  is not suffici nt 
to m  t n  ds 

has at l ast on   mploym nt 
r f r nc . 

Incom  is l ss than $1200 for a 
singl  p rson. If a family, 
combin d family incom  is low 
 nough that it caus s a gr at 
str ssor and impacts ability to 
m  t basic n  ds. 

gaps up to 24 months. 
Th  participant has no 
cr dibl   mploym nt 
r f r nc s 

Incom  is $0 or th  
incom  
Participant/family has is 
going to b  cut off within 
th  n xt f w w  ks. 

Physical No m dical probl ms. Imm diat  probl ms Participant has som  Participant has s v r  h alth Participant has s rious 

Health ar  b ing ad quat ly 
addr ss d. Th  
Participant has 
acc ss to primary 
car  provid r and 
acc ss s car  wh n 
n c ssary (annual 
ch ckup). 

chronic h alth 
probl ms (i. . 
hyp rt nsion, diab t s 
 tc.) but h lp is 
availabl  and 
Participant’s quality of 
lif  is not s v r ly 
impact d. 

probl ms (i. . insulin 
d p nd nt diab t s, s v r  
chronic pain, s izur  disord r, 
HIV) that hav  a significant 
impact on quality of lif  and th  
Participant is marginally 
 ngag d with m dical car . 

lif  thr at ning h alth 
(i. . End-Stag  Liv r 
Dis as , kidn y failur , 
dialysis, AIDS) that puts 
Participant at immin nt 
and acut  risk if l ft 
untr at d or if 
Participant r mains 
hom l ss, but th  
Participant do s not 
m  t COPES l v l of car  
for SNF plac m nt. 

Substance No  vid nc  to sugg st History of substanc  History of substanc  R laps  risk ; voic s d sir  to Ongoing substanc  abus  

 buse that us  of substanc s 
constitut s abus  or 
d p nd nc ; no  vid nc  
of b havioral 
disturbanc s r lat d to 
substanc  us . 

abus /d p nd nc ; 
no curr nt indication 
of d p nd nc  or 
abus  or n  d for 
tr atm nt 

abus  or d p nd nc ; 
is curr ntly in 
tr atm nt with ongoing 
abstin nc  or in n  d of 
tr atm nt and voic s 
willingn ss and d sir  
to att nd 

not us , but  vid nc  indicat s 
Participant may not b  
committ d to 
tr atm nt/abstin nc ; or 
Participant is in harm r duction 
group with ongoing us  

crisis, r fusal of 
tr atm nt s rvic s; 
dang rous b haviors 
such as inf ction-risk; 
will r quir  int nsiv  
 ffort on cas  manag r’s 
part to motivat  
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_______________________________ ____________________ 

Sonoma  ounty  ontinuum of  are ���� Program Standards 

Participant to  nroll and 
r main in tr atm nt 

Relational No r lational issu s Curr ntly owns a p t Has a history of Has a r c nt history of Ongoing dom stic 

Issues dom stic viol nc  
and/or child abus  

dom stic viol nc  and/or child 
abus ; r c nt CPS cas ; has 
multipl  p ts 

viol nc  and/or child 
abus ; op n CPS cas  

Mental Health No probl ms or 
diagnos s 

Imm diat  m ntal 
h alth probl ms ar  
b ing addr ss d and 
ar  not impacting 
Participant’s quality 
of lif  

Link d to m ntal h alth 
tr atm nt, but his/h r 
m ntal h alth issu s 
int rf r  with quality of 
lif ; Participant 
continu s to r port 
continu d m ntal 
h alth symptoms 

Link d to m ntal h alth 
tr atm nt, but has s v r  
m ntal h alth probl ms that 
gr atly impact his/h r quality 
of lif  and functioning (i. ., 
fr qu nt hospitalizations, going 
off m ds and d comp nsating, 
r c nt suicid  att mpt(s) 

S v r  m ntal h alth 
probl ms not b ing 
addr ss d; Participant is 
not willing to  ngag  in 
m ntal h alth tr atm nt 
to r c iv  h lp for s v r  
m ntal h alth issu s that 
int rf r  with his/h r 
functioning 

Column total + + + + + 

TOT L 

Priority Ratings: 

Level 1: 7-9 Level 4: 24 - 30 

Level 2: 10-16 Level 5: 31+ 

Level 3: 17-23 

************************************************************************************** 

Committ   R vi w: 
______Approv d 
______Not Approv d/R ason (if not approv d, provid  r f rrals) 

_______________________________    ____________________  
Sup rvisor  Signatur       Dat   
 
Pr v ntion/Div rsion  Cas   Conf r nc   
 
____________________________________   ______________________________________  
 
 
____________________________________   ______________________________________  
 
 

Sup rvisor Signatur  Dat  
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_______________________________________ ________________________________________ 

_______________________________________ ________________________________________ 

_______________ 

Sonoma  ounty  ontinuum of  are ���� Program Standards 

Client Grievance Procedure 

DEFINI IONS: 

Complaint – When  client or community member doesn’t like p rticul r procedures, the outcome of  process, 
style differences between st ff, time fr me of st ff responses, or beh vior l styles th t m y feel  brupt or too direct 
when comp red to other st ff styles. A compl int m y be h ndled in  n inform l convers tion with st ff person or 
supervisor, if necess ry. 

Grievance – When  client or community member st tes th t they h ve been h rmed by st ff beh vior  nd th t 
beh vior signific ntly devi tes from  ppropri te, profession l beh vior or when  client’s compl int is not resolv ble 
with the st ff person’s supervisor. Filing  griev nce is  form l procedure th t will include m n gement 
involvement  nd possible oversight from the relev nt  gency’s Executive Director. 

POLICY: 
It is import nt to h ve  mech nism for clients to  ddress griev nces or compl ints promptly. Clients need to feel 
th t their concerns  re well he rd, th t they  re tre ted respectfully,  nd th t the  gency m kes every effort to 
form lly investig te compl ints in  f ir  nd thorough m nner. Client needs to know th t we  re eng ged in 
continuous improvement of our services. 

PROCEDURE: 
1. In the inst nce of every compl int or griev nce we le rn of, the client must be encour ged to first try to 

work out the issue with the st ff person involved or the st ff person in ch rge of the client progr m. 

2. If the griev nce c nnot be resolved by inform l discussion between the client  nd the st ff member, the 
client m y submit the griev nce in writing to the st ff member’s supervisor. If the griev nce c nnot be 
resolved by the st ff member’s supervisor, the client m y request the griev nce be submitted to the 
Executive Office. 

3. The Executive Office will review  ll the inform tion presented by the client, the st ff member,  nd the 
supervisor  nd m y collect  ddition l inform tion to resolve the griev nce. The decision of the Executive 
Office is fin l. 

4. The client m y request  written response to the griev nce. The fin l decision with reg rd to the griev nce 
sh ll be m de  p rt of the client’s files. 

Client N me Client Sign ture 

Witness N me Witness Sign ture 

D te 
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Occupancy  tandards 

Comparison of  onoma County and  anta Rosa Housing Authorities 

 CHA 

 RHA 

1. DETERMINING FAMILY UNIT (VOUCHER)  IZE [24 CFR 982.402] 

The PHA doe  not determine who  hare  a bedroom/ 

 leeping room but there mu t be at lea t one per on 

per bedroom on the Voucher. The PHA'   ub idy 

 tandard  for determining voucher  ize  hall be applied 

in a manner con i tent with the need  of the family. 

All  tandard  in thi   ection relate to the number of 

bedroom  on the Voucher, not the family'  actual living 

arrangement . 

The unit  ize on the Voucher remain  the  ame a  long 

a  the family compo ition remain  the  ame, regardle   

of the actual unit  ize rented. 

The PHA mu t e tabli h  ub idy  tandard  that determine the 

number of bedroom  needed for familie  of different  ize  

and compo ition . Thi  part pre ent  the policie  that will be 

u ed to determine the family unit  ize (al o known a  the 

voucher  ize) a particular family  hould receive and the 

policie  that govern making exception  to tho e  tandard . 

The PHA al o mu t e tabli h policie  related to the i  uance 

of the voucher, to the voucher term, and to any exten ion  or 

 u pen ion  of that term. 

The  ub idy  tandard  mu t provide for the  malle t 

number of bedroom  needed to hou e a family 

without overcrowding. 

The  ub idy  tandard  mu t be con i tent with  pace 

requirement  under the hou ing quality  tandard . 

The  ub idy  tandard  mu t be applied con i tently 

for all familie  of like  ize & compo ition. 

For  ub idy  tandard , an adult i  a per on 18 year  or 

older. 

[un tated] 

Generally, the PHA a  ign  one bedroom to two people 

within the following guideline : 

[Live-in aide  noted below, no  tatement about  ingle-

per on familie .) 

The PHA wil generally a  ign one bedroom for each two 

per on  within the hou ehold, except in the following 

circum tance : 

Live-in aide  will be allocated a  eparate bedroom. 

Single per on familie  will be allocated one bedroom 

One bedroom will be allowed for adult( ) Head of 

Hou ehold. 

[un tated] 

Fo ter children will be included in determining unit  ize. A child who i  temporarily away from the home becau e of 

placement in fo ter care i  con idered a member of the 

family in determining the family unit  ize. 

Live-In Aide  who re ide in the unit full-time will be Any live-in aide (approved by the PHA to re ide in the unit to 

provided a  eparate bedroom. Thi  mu t be their only care for a family member who i  elderly or di abled) mu t be 

re idence. No additional bedroom  are provided for the counted in determining the family unit  ize. 

Aide’  family. Aide  who re ide in the unit part-time and Unle   a live-in-aide re ide  with a family, the family unit  ize 

who maintain a  eparate re idence will not be provided for any family con i ting of a  ingle per on mu t be either a 

a  eparate bedroom. zero- or one-bedroom unit, a  determined under the PHA 

 ub idy  tandard . 

At the di cretion of the hou ing authority, a child who i  

away at  chool but who live  with the family during 

 chool rece  e , up to age 22, may be counted a  part 

of the family in determining unit  ize. Verification mu t 

be provided to document that they are re iding in the 

re idence during  chool break . 

[un tated] 
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Sonoma  ounty  ontinuum of  are ���� Program Standards 

 CHA 

 RHA 

[un tated] A family that con i t  of a pregnant woman (with no other 

per on ) mu t be treated a  a two-per on family. 

2. EXCEPTION TO  UB IDY  TANDARD [24 CFR 982.403(a) & (b)] 

The PHA may grant exception  from the  ub idy 

 tandard  a  a rea onable accommodation for a 

qualified per on with a di ability 

[un tated] 

Change  for Participant  

The member  of the family re iding in the unit 

mu t be approved by the PHA. The family mu t 

obtain approval of any additional family 

member before the new member occupie  the 

unit except for addition  by birth, adoption, or 

court-awarded cu tody, in which ca e the 

family mu t inform the PHA within 14 day . 

If a unit doe  not meet HQS [hou ing quality 

 tandard ]  pace  tandard  due to an increa e 

in family  ize, (unit too  mall), the PHA will i  ue 

a new Voucher of the appropriate  ize. 

[un tated] 

3. UNIT  IZE  ELECTED [24 CFR 982.402(c) 

The family may  elect a different  ize dwelling unit than 

that li ted on the Voucher. There are three criteria to 

con ider: 

Sub idy Limitation: The family unit  ize a  determined 

under the PHA  ub idy  tandard for a family a  i ted in 

the Voucher program i  ba ed on the PHA’  adopted 

payment  tandard . The payment  tandard for a family 

 hall be the lower of: 

The payment  tandard amount for the family unit  ize; 

or 

The payment  tandard amount for the unit  ize rented 

by the family. 

Utility Allowance: The utility allowance u ed to calculate 

the gro   rent i  ba ed on the actual  ize of the unit the 

family  elect , regardle   of the  ize authorized on the 

family'  Voucher. 

Hou ing Quality Standard : The  tandard  allow two 

per on  per living/ leeping room and permit maximum 

occupancy level  (a  uming a living room i  u ed a  a 

living/ leeping area) a   hown in the table below. The 

level  may be exceeded if a room in addition to 

bedroom  and living room i  u ed for  leeping. 

[See chart below] 
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GUIDELINES F0 1R DETERllINING VO -CHER SIZE 
V' omrbe1· Size P1en,o,ns iill Hous e hold 

l\finimnm N umbe!I' l\la:rimnm N umbe1· 
OBedroom 1 2 
l Bedroom 1 4 

2 Bedrooms 2 6 
3 Bedrooms 3 8 

4Bedrooms 4 10 

5 Bedrooms 5 12 

6Bedrooms 6 14 
 

 

    

 

 
  

The PHA wit I reference the foHowing chart in determining the appropriate vot1chcr si7..e 
for a fam.Hy: 

Voncber Size Persons, in Hou ehold. 
(M1nimnim - J\.ti:axi~mu1m) 

OBedtroom 1 

1 Bedlroom 1-2 

2 Bedrrooms 2-4 

3 Bedrooms 4-6 

4Bedrooms 6--8 

5 Bedrooms 8-10 

Sonoma  ounty  ontinuum of  are ���� Program Standards 

 onoma County Housing Authority: 

 anta Rosa Housing Authority: 
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Pr v ntion/Div rsion/Rapid R -Housing 

Housing Habitability  tandards 

Inspection Checklist 

About this Tool 

The  tandard  for hou ing unit in pection  under Prevention/Diver ion/Rapid Re-

Hou ing are ba ed on the hou ing habitability  tandard  de cribed in the regulation  

for the Recovery Act-funded Homele   Prevention & Re-Hou ing Program (HPRP). 

The e  tandard  apply only when a program participant i  receiving financial a  i tance 

and moving into a new (different) unit. In pection  mu t be conducted upon initial 

occupancy and then on an annual ba i  for the term of Prevention/Diver ion/Rapid Re-

Hou ing a  i tance. 

The habitability  tandard  are different from the Hou ing Quality Standard  (HQS) u ed 

for other HUD program . Becau e the HQS criteria are more  tringent than the 

habitability  tandard , a grantee could u e either  tandard. In contra t to HQS 

in pection , the habitability  tandard  do not require a certified in pector. A   uch, 

Prevention/Diver ion/Rapid Re-Hou ing program  taff could conduct the in pection , 

u ing a form  uch a  thi  one to document compliance. 

Instructions: Mark each  tatement a  ‘A’ for approved or ‘D’ for deficient. The property mu t meet all  tandard  in order to be 

approved. A copy of thi  checkli t  hould be placed in the client file. 

Approved 

or 

Deficient 

Element 

 . Structure an  materials: The  tructure  mu t be  tructurally  ound  o a  not to po e any 

threat to the health and  afety of the occupant  and  o a  to protect the re ident  from 

hazard . 

2. Access: The hou ing mu t be acce  ible and capable of being utilized without unauthorized 

u e of other private propertie . Structure  mu t provide alternate mean  of egre   in ca e of 

fire. 

3. Space an  security: Each re ident mu t be afforded adequate  pace and  ecurity for 

them elve  and their belonging . Each re ident mu t be provided with an acceptable place 

to  leep. 

4. Interior air quality: Every room or  pace mu t be provided with natural or mechanical 

ventilation. Structure  mu t be free of pollutant  in the air at level  that threaten the health 

of re ident . 

5. Water Supply: The water  upply mu t be free from contamination. 

6. Sanitary Facilities: Re ident  mu t have acce   to  ufficient  anitary facilitie  that are in 

proper operating condition, may be u ed in privacy, and are adequate for per onal 

cleanline   and the di po al of human wa te. 
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Approved 

or 

Deficient 

Element 

7. Thermal environment: The hou ing mu t have adequate heating and/or cooling facilitie  in 

proper operating condition. 

8. Illumination an  electricity: The hou ing mu t have adequate natural or artificial illumination 

to permit normal indoor activitie  and to  upport the health and  afety of re ident . 

Sufficient electrical  ource  mu t be provided to permit u e of e  ential electrical appliance  

while a  uring  afety from fire. 

9. Foo  preparation an  refuse  isposal: All food preparation area  mu t contain  uitable  pace 

and equipment to  tore, prepare, and  erve food in a  anitary manner. 

 0. Sanitary con ition: The hou ing and any equipment mu t be maintained in  anitary 

condition. 

  . Fire safety: Both condition  below mu t be met to meet thi   tandard. 

a. Each unit mu t include at lea t one battery-operated or hard-wired  moke detector, in 

proper working condition, on each occupied level of the unit. Smoke detector  mu t be 

located, to the extent practicable, in a hallway adjacent to a bedroom. If the unit i  

occupied by hearing-impaired per on ,  moke detector  mu t have an alarm  y tem 

de igned for hearing-impaired per on  in each bedroom occupied by a hearing-impaired 

per on. 

b. The public area  of all hou ing mu t be equipped with a  ufficient number, but not le   

than one for each area, of battery-operated or hard-wired  moke detector . Public area  

include, but are not limited to, laundry room , day care center , hallway ,  tairwell , and 

other common area . 

(Source: U.S. Department of Housing an  Urban Development, Docket No. FR-5307-N-01, Notice of Allocations, Application Proce ures, an  

Requirements for Homelessness Prevention an  Rapi  Re-Housing Grantees un er the Recovery Act) 

CERTIFICATION  TATEMENT 

I certify that I am not a HUD certified in pector and I have evaluated the property located at the addre   below to the 

be t of my ability and find the following: � Property meet  all of the above  tandard . 

� Property doe  not meet all of the above  tandard . 

Therefore, I make the following determination: � Property i  approved. � Property i  not approved. 

Ca e Name: 

Street Addre  : 

Apartment: City: State: Zip: 

Evaluator’  Signature: Date: 

Plea e Print. Name: 

Supervi or Initial: 
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Prevention/Diversion/Rapid Re-Housing 

Lead  creening Worksheet 

About this Tool 

The Prevention/Diversion/Rapi  Re-Housing Lea Screening Worksheet i  intended to guide 

grantee  through the lead-ba ed paint in pection proce   to en ure compliance with the rule. 

Prevention/Diver ion/Rapid Re-Hou ing  taff can u e thi  work heet to document any 

exemption  that may apply, whether any potential hazard  have been identified, and if  afe work 

practice  and clearance are required and u ed. A copy of the completed work heet along with 

any additional documentation  hould be kept in each program participant’  ca e file. 

Instructions 

To prevent lead-poi oning in young children, ESG grantee   hould comply with the Lead-Ba ed Paint Poi oning 

Prevention Act of 1973 and it  applicable regulation  found at 24 CFR 35, Part  A, B, M, and R. Under certain 

circum tance , a vi ual a  e  ment of the unit i  not required. Thi   creening work heet will help program  taff 

determine whether a unit i   ubject to a vi ual a  e  ment, and if  o, how to proceed. A copy of the completed 

work heet along with any related documentation  hould be kept in each program participant’  file. 

Note: ALL pre-1978 propertie  are  ubject to the di clo ure requirement  outlined in 24 CFR 35, Part A, regardle   of 

whether they are exempt from the vi ual a  e  ment requirement . 

Part 1: Determine Whether the Unit isBasic Information 
Name of Participant  ubject to a Visual Assessment 
Addre   Unit Number 

City State Zip If the an wer to one or both of the following que tion  i  

‘no,’ a vi ual a  e  ment i  not triggered for thi  unit andHPRP Program Staff 
no further action i  required at thi  time. Place thi  

 creening work heet and related documentation in the 

program participant’  file. 

If the an wer to both of the e que tion  i  ‘ye ,’ then a vi ual a  e  ment i  triggered for thi  unit and program  taff 

 hould continue to Part 2. 

 . Wa  the lea ed property con tructed before 1978? 

Ye  

No 

2. Will a child under the age of  ix be living in the unit occupied by the hou ehold receiving HPRP a  i tance? 

Ye  

No 
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Part 2: Document Additional Exemptions 

If the an wer to any of the following que tion  i  ‘ye ,’ the property i  exempt from the vi ual a  e  ment requirement 

and no further action i  needed at thi  point. Place thi   creening  heet and  upporting documentation for each 

exemption in the program participant’  file. If the an wer to all of the e que tion  i  ‘no,’ then continue to Part 3 to 

determine whether deteriorated paint i  pre ent. 

 . I  it a zero-bedroom or SRO- ized unit? 

Ye  

No 

2. Ha  X-ray or laboratory te ting of all painted  urface  by certified per onnel been conducted in accordance with 

HUD regulation  and the unit i  officially certified to not contain lead-ba ed paint? 

Ye  

No 

3. Ha  thi  property had all lead-ba ed paint identified and removed in accordance with HUD regulation ? 

Ye  

No 

4. I  the client receiving Federal a  i tance from another program, where the unit ha  already undergone (and 

pa  ed) a vi ual a  e  ment within the pa t 12 month  (e.g., if the client ha  a Section 8 voucher and i  receiving 

HPRP a  i tance for a  ecurity depo it or arrear )? 

Ye  (Obtain documentation for the ca e file.) 

No 

5. Doe  the property meet any of the other exemption  de cribed in 24 CFR Part 35.115(a). 

Ye  

No 

Plea e de cribe the exemption and provide appropriate documentation of the exemption. 

Part 3: Determine the Presence of Deteriorated Paint 

To determine whether there are any identified problem  with paint  urface , program  taff  hould conduct a vi ual 

a  e  ment prior to providing HPRP financial a  i tance to the unit a  outlined in the following training on HUD’  web ite 

at: http://www.hud.gov/office /lead/training/vi uala  e  ment/h00101.htm. 

If no problem  with paint  urface  are identified during the vi ual a  e  ment, then no further action i  required at thi  

time. Place thi   creening  heet and certification form (Attachment A) in the program participant’  file. 

If any problem  with paint  urface  are identified during the vi ual a  e  ment, then continue to Part 4 to determine 

whether  afe work practice  and clearance are required. 

 . Ha  a vi ual a  e  ment of the unit been conducted? 

Ye  

No 

2. Were any problem  with paint  urface  identified in the unit during the vi ual a  e  ment? 

Ye  

No (Complete Attachment A – Lead-Ba ed Paint Vi ual A  e  ment Certification Form) 

Sonoma  ounty  ontinuum of  are, Homelessness Prevention/Diversion Program Standards 
FINAL as of December 5, 2014 

33 

http://www.hud.gov/offices/lead/training/visualassessment/h00101.htm


        

 

         
       

        
 

                   

                      

       

 

                      

                  

 

                 

             

                 

                    

           

                      

  

          
 

                

                      

                   

                  

   

 

                    

                  

               

                  

 

           

   

  

            

   

  

 

             

   

  

                   

 

 

  

Sonoma  ounty  ontinuum of  are ���� Program Standards 

Part 4: document the level of identified problems 

All deteriorated paint identified during the vi ual a  e  ment mu t be repaired prior to clearing the unit for a  i tance. 

However, if the area of paint to be  tabilized exceed  the de minimu  level  (defined below), the u e of lead  afe work 

practice  and clearance i  required. 

If deteriorating paint exi t  but the area of paint to be  tabilized doe  not exceed the e level , then the paint mu t be 

repaired prior to clearing the unit for a  i tance, but  afe work practice  and clearance are not required. 

 . Doe  the area of paint to be  tabilized exceed any of the de minimu  level  below? 

• 20  quare feet on exterior  urface  Ye  No 

• 2  quare feet in any one interior room or  pace Ye  No 

• 10 percent of the total  urface area on an interior or exterior component with a  mall  urface area, like 

window  ill , ba eboard , and trim Ye  No 

If any of the above are ‘ye ,’ then  afe work practice  and clearance are required prior to clearing the unit for a  i tance. 

Part 5: Confirm all identified deteriorated paint has been stabilized 

Program  taff  hould work with property owner /manager  to en ure that all deteriorated paint identified during the 

vi ual a  e  ment ha  been  tabilized. If the area of paint to be  tabilized doe  not exceed the de minimu  level,  afe 

work practice  and a clearance exam are not required (though  afe work practice  are alway  recommended). In the e 

ca e , the HPRP program  taff  hould confirm that the identified deteriorated paint ha  been repaired by conducting a 

follow-up a  e  ment. 

If the area of paint to be  tabilized exceed  the de minimu  level, program  taff  hould en ure that the clearance 

in pection i  conducted by an independent certified lead profe  ional. A certified lead profe  ional may go by variou  

title , including a certified paint in pector, ri k a  e  or, or  ampling/clearance technician. Note, the clearance 

in pection cannot be conducted by the  ame firm that i  repairing the deteriorated paint. 

 . Ha  a follow-up vi ual a  e  ment of the unit been conducted? 

Ye  

No 

2. Have all identified problem  with the paint  urface  been repaired? 

Ye  

No 

3. Were all identified problem  with paint  urface  repaired u ing  afe work practice ? 

Ye  

No 

Not Applicable – The area of paint to be  tabilized did not exceed the  e minimus level . 
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Sonoma  ounty  ontinuum of  are ���� Program Standards 

4. Wa  a clearance exam conducted by an independent, certified lead profe  ional? 

Ye  

No 

Not Applicable – The area of paint to be  tabilized did not exceed the  e minimus level . 

5. Did the unit pa   the clearance exam? 

Ye  

No 

Not Applicable – The area of paint to be  tabilized did not exceed the  e minimus level . 

Note: A copy of the clearance report  hould be placed in the program participant’  file. 

LEAD-BA ED PAINT VI UAL A  E  MENT CERTIFICATION TEMPLATE 

I, _____ ________, CERTIFY THE FOLLOWING: 

• I have completed HUD’  online vi ual a  e  ment training and am a HUD-certified vi ual a  e  or. 

• I conducted a vi ual a  e  ment at ___ ___ on 

___ ____ . 

• No problem  with paint  urface  were identified in the unit or in the building’  common area . 

(Signature) 

(Date) 

Client Name: ________________________ 

Ca e Number: _______________________ 
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